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Nutrition Services 
Program 

Supportive Services 
Program 

Family Caregiver  
Support Program 

Long-Term Care 
Ombudsman Program 

Vulnerable Adult 
Protective Services 

Program 
Services 

 Congregate Meals 
 Home-Delivered Meals 
 Nutrition Screening 
 Nutrition Education 
 Nutrition Counseling 

Services 

 ADRL Options Counseling 
 Assistive Safety Devices 
 Health Maintenance (foot 

care; home visits; medication 
set-up; blood 
pressure/pulse/rapid inspection) 

 Legal Assistance 
 Outreach (ending 12/31/12) 
 Senior Companion* 

 

Services 

 Information 
 Assistance 
 Individual Counseling 
 Support Groups 
 Training 
 Respite Care 
 Supplemental Services 

Services 

 Receive, investigate, and 
resolve complaints made by 
or on behalf of residents of 
long-term care and assisted 
living facilities  

 Community Volunteer 
Ombudsmen* assist  
regional ombudsmen and 
provide on-going presence 
in assigned facilities 

Services 

 Assessment & evaluation of 
alleged abuse, neglect,  
self-neglect, or exploitation 

 Referral or arrangement for 
provision of services if the 
vulnerable adult 
accepts/consents to 
services and follow-up 

 Public education 

Eligibility 

 Individuals age 60 and older 
and spouse, regardless of 
age 

 Volunteers under age 60 
providing meal services 
during meal hours 

 Individuals with a disability 
under age 60 in a housing 
facility primarily occupied by 
older individuals may 
receive a congregate meal if 
the facility has an OAA 
congregate meal site 

 Individuals with a disability 
under age 60 who reside 
with an individual age 60 
and older 

Eligibility 

 Individuals age 60 and older 
 

 

*Senior Companion 

 Volunteers - Individuals age 
60 and older meeting 
income requirements of up 
to 200 percent of poverty 

 Recipients – Individuals age 
60 and older who are 
homebound; not living in a 
long-term care facility 
 

 

Eligibility 

 Family caregivers of 
individuals age 60 and older 

 Individuals caring for a 
person with Alzheimer’s or 
related dementia, 
regardless of age of the 
person with dementia 

 Grandparents or relative 
caregivers age 55 and older 
who care for children not 
more than 18 years of age 

 Grandparents or relative 
caregivers age 55 and older 
providing care for adult 
children with a disability 
(age 19 and 59); caregiver 
cannot be the child’s parent 

Eligibility 

 Residents of nursing 
facilities, basic care 
facilities, hospital swing 
beds, sub-acute and 
transitional settings, and 
assisted living facilities 

 
*Community Volunteer 

Ombudsmen must be 18 years 
of age or older and complete 
initial and on-going training 

Eligibility 

 Individuals age 18 and 
older or a minor 
emancipated by marriage 
who has a substantial 
mental or functional 
impairment that 
compromises health safety, 
or independent life style; 
does not include individuals 
residing in a long-term care 
facility or a group home for 
an identified population 

 

Program Income 

 Clients given the opportunity 
to contribute to the cost of 
the service 

 No client is denied service 
due to inability or 
unwillingness to contribute 

 Means test may not be used 
 Suggested contribution 

schedule that considers 
income ranges may be 
developed 

Program Income 

 Clients/recipients given the 
opportunity to contribute to 
the cost of the service 

 No client/recipient is denied 
service due to inability or 
unwillingness to contribute 

 Means test may not be used 
 Suggested contribution 

schedule that considers 
income ranges may be 
developed 

Program Income 

 Clients given the opportunity 
to contribute to the cost of 
the service 

 No client is denied service 
due to inability or 
unwillingness to contribute 

 Means test may not be used 
 

Program Income 

  Not applicable 
Program Income 

  Not applicable 

 

Information & Assistance: 
North Dakota Aging & Disability Resource-LINK 

1.855.GO2LINK (1.855.462.5465) 
www.carechoice.nd.gov 

carechoice@nd.gov 
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Senior Community 
Service Employment 

Program (SCSEP) 

Dementia Care Services 
Program (State-funded) 

Telecommunications 
Equipment Distribution 

Program 
(State-funded) 

Guardianship Services 
for Vulnerable Adults 

(State-funded) 

Services 

 Job training 
 Subsidized employment 

Services 

 Assessment 
 Care Consultation 
 Referrals 
 Caregiver Training 
 Education on dementia to 

medical professionals, law 
enforcement, caregivers, 
and the general public 

 

Services 

 Specialized 
telecommunications 
equipment 

Services 

 Establishment of 
guardianships for specific 
populations 

 Set payment for court 
appointed guardian 

Eligibility 

 Individuals age 55 and older 
with income not more than 
125 percent of poverty 

 

Eligibility 

 Individuals with dementia 
and their caregivers 

 Eligibility is not based on 
diagnosis, age, or income 
level 

Eligibility 

 Have difficulty using the 
telephone because of a 
severe hearing loss, speech 
impairment or physical 
disability, and 

 Have applied for or have 
phone service in their home, 
and 

 North Dakota resident age 
five or over, and 

 Meet income limits (based 
on the estimated median 
income for North Dakota), 
and 

 Certified by a physician, 
audiologist, hearing 
instrument specialist, or 
speech language pathologist 
as unable to use a 
telephone readily purchased 
from a retail store 

Eligibility 

 Individuals who have a 
diagnosed mental illness, 
traumatic brain injury, or 
are over age 60 and are 
ineligible for 
developmental disabilities 
case management 

 Guardian must be court-
appointed 
 

Program Income 

 Not Applicable 

Program Income 

 Not applicable 

Program Income 

 Not applicable 

Program Income 

 Not Applicable 
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